
 
DIRECT DEPOSIT OF PAYROLL 

QUESTIONS AND ANSWERS 
 
Q: What are the advantages of the Direct Deposit Program? 
 
A: Automatic deposit of funds in the event that you are sick, on vacation or on a 

business trip. 
 Eliminates the danger of your paycheck being lost or stolen. 
 Eliminates the need of going to the bank and waiting in long lines to deposit your 

paycheck. 
 Most efficient and advanced method of depositing funds. 
 Includes more than 16,000 receiving banks throughout the U.S. This includes 

commercial banks, savings banks and credit unions. 
 
Q: Must I participate in the Direct Deposit Program? 
 
A: No. This program is being offered to you as an alternative to the current paycheck 

process. 
 
Q: When will my first paycheck be deposited? 
 
A: Your Direct Deposit usually becomes effective with the second payroll following 

receipt of your Authorization Agreement form, however you will be notified when 
your Direct Deposit becomes effective. 

 
Q: Must I have an account at a financial institution in order to participate in the 

Direct Deposit Program? 
 
A: Yes.  You must have an account (savings or checking) at a financial institution 

(commercial bank, savings and loan or credit union) which is a participating member 
of the program. We will verify whether your financial institution is a member. 

 
Q: How can I be assured that my paycheck will be directed to the account which I 

have designated? 
 
A: To assure that your paycheck is directed to the proper account, you must attach a 

voided check or a deposit slip with preprinted bank account coding to the 
Authorization Agreement Form.  The Payroll Department is trained to discern the 
proper routing and account number from the document. 

 
Q: Can my account be a joint account? 
 
A: Yes.  The program is very flexible and does not require any changes to your present 

account. 
 
Q: Will the automatic deposit of my paycheck cost me anything? 
 
A: No.  The County of Gloucester is offering direct deposit as an additional Employee 

Benefit. 
 
Q: Will the Direct Deposit Program maintain the current confidentiality of my 

payroll? 



 
A: Yes.  The payroll data is transmitted electronically from the County of Gloucester to 

your financial institution. 
 
Q: How will I know how much money is being deposited into my account? 
 
A: A Direct Deposit Notice will be given to you each pay day indicating your gross 

earnings, tax and other deductions and net pay.  Your net pay will be deposited into 
your account(s) at the financial institution(s) per your instructions. 

 
Q: In addition to the Direct Deposit Notice sent by the County of Gloucester, will I 

be notified by my financial institution that a deposit has been made? 
 
A: Perhaps.  Some institutions provide this service to their customers. 
 
Q: Can my paycheck be designated for more than one account or financial 

institution? 
 
A: Yes.  You may allocate your check to several different accounts within one financial 

institution or to several different financial institutions.  The choice is yours. 
 
Q: Can I deposit only a part of my paycheck each pay period? 
 
A: No.  Our current payroll software will not handle this type of transaction. 
 
Q: Will my paycheck be deposited and available on payday? 
 
A: Yes.  Your net pay will be deposited and posted to your account(s) on pay day and 

thus be available to cover checks that are presented for payment on that day. 
 
Q: What if an error is made? 
 
A: Because of the nature of this type of transaction, the chance of an error being made 

is minimal.  However, if an error should occur, it can be easily corrected by calling 
the Payroll Department. 

 
Q: Is the change to Direct Deposit permanent, or can I choose to receive a check 

again? 
 
A: Written notice of cancellation may be submitted at any time and will take effect as 

soon as possible. 
 
Q: Can I begin using Direct Deposit at any time, or do I have to wait for a special 

enrollment? 
 
A: You may begin using Direct Deposit at any time by completing an Authorization 

Agreement form and returning it to the County Human Resources Department, 
located at the School Board Office.  You will be notified when your Direct Deposit will 
become effective. 

 
QUESTIONS? CALL PAYROLL: 693-1126 or HUMAN RESOURCES: 693-5690  


