HOW CAN
WE HELP
YOU?

A DIRECTORY OF PROGRAMS AND
ASSISTANCE OFFERED IN / FOR
GLOUCESTER COUNTY
(UPDATED FALL 2025)

A PUBLICATION OF GLOUCESTER'S COMMUNITY

ENGAGEMENT & PUBLIC INFORMATION DEPARTMENT AND
THE GLOUCESTER RESOURCE COUNCIL




TYPES OF ASSISTANCE

CLOTHING ASSISTANCE
Gloucester United Emergency Shelter Team (GUEST)
Newington Baptist Church

The Salvation Army of Gloucester/Mathews
DISABILITY SERVICES

Community Brain Injury

Department of Aging & Rehabilitative Services (DARS)
Insight Enterprises, Inc.

MPNN-BH Rural Infant Services Program (RISP)

PERSONAL DEVELOPMENT

Gloucester County Victim Witness Assistance Program

LightHouse Church (addiction support groups)
MPNN-BH Prevention, Health & Wellness Division
Middle Peninsula R.A.C.E. (adult & career education)
Virginia Cooperative Extension (personal finances)

EMERGENCY SHELTER

Avalon Center

Gloucester United Emergency Shelter Team (GUEST)
The Salvation Army of Gloucester/Mathews

EMPLOYMENT

Bay Aging

Department of Aging & Rehabilitative Services (DARS)
Gloucester Department of Social Services

Gloucester United Emergency Shelter Team (GUEST)
Hampton Roads Workforce Council

Youth Workforce Center (ages 16-24)
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TYPES OF ASSISTANCE

FINANCIAL ASSISTANCE

Gloucester United Emergency Shelter Team (GUEST)

The Salvation Army of Gloucester/Mathews
The Samaritan Group, Inc.

FOOD ASSISTANCE
Bay Aging

Bread for Life Community Food Pantry
Helping the Homeless Ministry

Salem Community Church

The Salvation Army of Gloucester/Mathews

HEALTH SERVICES

Alzheimer's Association

Bacon Street Youth and Family Services
Bay Aging

Gloucester Health Department
Gloucester Mathews Care Clinic
MPNN-BH Counseling Center

Virginia Therapy Services

HOUSING
Bay Aging
Rural Housing Partnership (home repairs only)

MILITARY SERVICES
NWS Yorktown Family Advocacy Program
NWS Yorktown, VA - Chaplain

Joint Base Langley / Ft. Eustis Family Advocacy Program
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TYPES OF ASSISTANCE

PUBLIC BENEFITS

Gloucester County Victim Witness Assistance Program
Gloucester Department of Social Services
Gloucester-Mathews Humane Society (pets)

TRANSPORTATION
Bay Transit

YOUTH SERVICES
Boys & Girls Club of the Virginia Peninsula

FirstSpark (support resources)

Gloucester Department of Social Services
MPNN-BH Rural Infant Services Program (RISP)
MPNN-BH Three Rivers Healthy Families

Three Rivers Resource Mothers

Virginia Cooperative Extension

See back page for other helpful phone numbers.
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ORGANIZATION DETAILS

ALZHEIMER'S ASSOCIATION

24-Hour Helpline: 800-272-3900 358 McLaws Circle Ste. 1
SE Virginia Chapter: 757-459-2405 Williamsburg, VA 23185
alz.org/seva

Provides information, resources, support group referrals, counseling, and
education for those affected by Alzheimer's and other dementia
conditions; services available in multiple languages.

AVALON CENTER

757-258-5022 P.O. Box 6805
avaloncenter.org Williamsburg, VA 23188

Provides domestic violence and sexual assault services, including
credentialed counseling, case management, advocacy, and a housing
campus for emergency housing. Services include tools for healing,
assistance finding employment and permanent housing, life skills training,
legal advocacy, and hospital accompaniment. Youth services include
education and support services.

BACON STREET YOUTH AND FAMILY SERVICES

757-253-0111 6530 Main Street
baconstreet.org Gloucester, VA 23061

Provides outpatient substance use and behavioral health services for
pre-teens, adolescence, and young adults, including individual & family
counseling, intensive outpatient programming, case management,
support groups, and substance abuse prevention.


https://www.alz.org/grva
https://www.alz.org/seva
http://avaloncenter.org/
http://avaloncenter.org/
http://avaloncenter.org/
http://baconstreet.org/
http://baconstreet.org/
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BAY AGING
804-758-2386 P.O. Box 610
bayaging.org Urbanna, VA 23175

Provides a diverse menu of services for people of all ages through Health,
Housing, and Transportation services.

Health: Options Counseling, home-delivered meals (Meals on Wheels), in-
home personal care, adult day care, active lifestyle center,
Medicare/insurance counseling, ombudsman services, hospital to home
transitional care, medication management, fall prevention education,
Alzheimer's disease & dementia education & advocacy, and senior
employment training.

Housing: Service-enriched age-and income-restricted rental housing
communities, homeless solutions, Indoor Plumbing Rehabilitation,
Weatherization, Assistance and Housing Choice Voucher Program
(Section 8). Bay Aging Coordinated Entry Hotline: 804-286-9563.

BAY TRANSIT

877-869-6046 5959 Fiddlers Green Road
baytransit.org Gloucester, VA 23041

Demand response low-cost public transportation, deviated fixed routes
(Courthouse Circulator and Hive Express), and MedCarry.

BOYS & GIRLS CLUBS OF THE VIRGINIA PENINSULA

804-684-9028 7066 Hayes Shopping Center
bagcelub.com Hayes, VA 23072

Provides an inclusive safe space for youth to engage in an array of
developmental opportunities and to build positive relationships. After-
school and summer programs for youth include core programs focused
on education, leadership & service, health & wellness, the arts, and
sports & recreation.



http://bagclub.com/
https://www.bagclub.com/
http://baytransit.org/
http://www.baytransit.org/
http://bayaging.org/
https://bayaging.org/
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BREAD FOR LIFE COMMUNITY FOOD PANTRY

804-694-9366 7840 John Clayton Memorial Hwy
breadforlifefoodpantry.com Gloucester, VA 23061

Offers a grocery-style food pantry for families in need.

COMMUNITY BRAIN INJURY

757-833-7845 12725 McManus Blvd, Suite 2E
communitybraininjury.org Newport News, VA 23602

Offers coordination of services and resources to assist an individual who
has suffered a brain injury or stroke. Case management helps connect
clients to safe and secure housing and more.

DEPARTMENT FOR AGING & REHABILITATIVE
SERVICES (DARS)

757-865-4863 2101 Executive Drive, Suite 105
vadars.org Hampton, VA 23666

Offers vocational rehabilitation to assist people with disabilities to
prepare for, secure, retain, or regain employment.

FIRSTSPARK
757-240-273]1 11832 Canon Blvd, Suite F
firstsparkva.org Newport News, VA 23606

Provides training and support programs for both parents and educators,
and facilitates access to quality early education for all children in our
region from birth to age 5.

GLOUCESTER COUNTY VICTIM WITNESS
ASSISTANCE PROGRAM

804-693-4995 7400 Justice Drive, Room 230
gloucesterva.gov/commonwealths-attorney Gloucester, VA 23061

Assists victims of crimes in navigating the criminal justice system,
connects victims to necessary services, and ensures victims are aware of
their rights during the criminal justice process.


http://vadars.org/
http://vadars.org/
http://vadars.org/
https://gloucesterva.gov/commonwealths-attorney#victim-witness
https://gloucesterva.gov/commonwealths-attorney#victim-witness
https://gloucesterva.gov/commonwealths-attorney#victim-witness
https://gloucesterva.gov/commonwealths-attorney#victim-witness
http://breadforlifefoodpantry.com/
http://breadforlifefoodpantry.com/
https://www.firstsparkva.org/
https://www.firstsparkva.org/
https://communitybraininjury.org/
https://communitybraininjury.org/
https://communitybraininjury.org/
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GLOUCESTER DEPARTMENT OF SOCIAL SERVICES

804-693-2671 6641 Short Lane
gloucesterva.gov/social-services Gloucester, VA 23061

Offers a wide range of services including medical assistance (Medicaid),
Supplemental Nutrition Assistance Program (SNAP), Temporary Assistance
for Needy Families (TANF), energy assistance, workforce development
through Virginia Initiative for Education and Work (VIEW), auxiliary grants,
subsidized childcare, and aid to dependent children in foster care.

Adult Protective Services (APS) helps prevent & protect adults from
abuse, neglect & exploitation, and enhance the independence of older
adults & individuals with disabilities, as well as provide financial support
to low-income adults in certain long-term care settings.

Child Protective Services (CPS) is a continuum of specialized services
designed to assist families who are unable to safely care for their
children. It encompasses the identification, assessment, investigation,
and treatment of abused & neglected children. CPS utilizes a differential
response system to engage families to provide adequate care for their
children. When circumstances require that children be removed from the
home, foster care provides a safe and stable environment for children
and older youth until the issues are resolved.

GLOUCESTER HEALTH DEPARTMENT

804-693-2445 6882 Main Street
vdh.virginia.gov/three-rivers Gloucester, VA 23061

Provides immunizations, family planning clinics, pregnancy testing, birth
control education & options, screening & treatment of sexually
transmitted diseases, and provides WIC services, Ryan White /HIV clinics,
Pre-exposure Prophylaxis (PrEP) for HIV prevention, TB screenings, and
referrals for Plan First Programs.


https://gloucesterva.gov/social-services
https://gloucesterva.gov/social-services
https://gloucesterva.gov/social-services
http://vdh.virginia.gov/three-rivers
https://www.vdh.virginia.gov/three-rivers/
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RURAL HOUSING PARTNERSHIP

804-792-5079 P.O. Box 1688
ruralhousingpartnership.org Gloucester, VA 23061

Provides basic safety repairs & accessibility modifications for low-income
homeowners.
GLOUCESTER MATHEWS CARE CLINIC

804-210-1368 6031 Industrial Drive or P.O. Box 684
gmcareclinic.com Gloucester, VA 23061

Provides medical treatment for primary and chronic care for uninsured
adults (ages 18-64) or those with Medicaid. Specialty care appointments
provided through partnerships with area providers. Dental clinic treats
currently established medical patients. On-site pharmacy. Free breast
exams and pap smears are provided at the Clinic through the Every
Woman's Life program.

GLOUCESTER-MATHEWS HUMANE SOCIETY

804-693-5520 6620 Jackson Lane
gmhumanesociety.org Gloucester, VA 23061

Provides pet food and low-cost spay and neuter services to families in need
for their pets.
GLOUCESTER UNITED EMERGENCY SHELTER TEAM (GUEST)

Office 804-792-5046 6536 Moose Dr. or P.O. Box 1544
guestshelter.org Gloucester, VA 23061

Provides emergency shelter for the homeless and aids in locating
permanent housing. Shelter may be provided through a seasonal overnight
shelter or motel vouchers. The Day Shelter & Resource Center provides
showers, laundry, meals, internet service, and housing advocacy, and
includes a clothes closet and food pantry. Weekly job announcements from
the community are posted along with a computer center to apply for
employment. Provides temporary financial assistance through partnerships
with local churches.


http://ruralhousingpartnership.org/
http://ruralhousingpartnership.org/
http://gmcareclinic.com/
http://gmcareclinic.com/
http://gmhumanesociety.org/
http://gmhumanesociety.org/
http://guestshelter.org/
https://www.guestshelter.org/
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HAMPTON ROADS WORKFORCE COUNCIL

757-461-7537 999 Waterside Drive
theworkforcecouncil.org Norfolk, VA 23510

Provides employment and job training assistance for area job seekers.

HELPING THE HOMELESS MINISTRY

804-792-3699 7040 George Washington Mem. Hwy,
helpingthehomelessministries.org Gloucester, VA 23061

Provides mobile food assistance for those homeless, in transient housing,
or experiencing other food insecurities.

INSIGHT ENTERPRISES, INC.

804-684-5607 2351 York Crossing Dr., Hayes, VA 23072
757-827-0275 303 Butler Farm Rd, Hampton, VA 23666
hvacil.org

Provides advocacy, information & referral, independent living counseling
& skills training, and other support services designed to help people with
disabilities to live independently in their homes and communities.

LIGHTHOUSE CHURCH

804-642-2752 4299 George Washington Mem. Hwy
lighthouseva.lite Hayes, VA 23072

Provides group support for those recovering from addictions of every kind.
Overcomers Meeting - 2nd & 4th Monday of the month at 7 PM in the
Verge. Contact Jay at 757-771-4204 or Shelley at 978-790-5220.



http://helpingthehomelessministries.org/
http://helpingthehomelessministries.org/
http://hvacil.org/
https://www.hvacil.org/
http://lighthouseva.life/
http://lighthouseva.life/
http://theworkforcecouncil.org/
http://theworkforcecouncil.org/
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MIDDLE PENINSULA-NORTHERN NECK
BEHAVIORAL HEALTH (MPNN-BH)

804-758-5314 (Administration Office) 530 General Puller Hwy.
mpnnesb.org Saluda, VA 23149

Counseling Center - 804-693-5057 - provides mental health, substance
abuse, and disability services & programs

Prevention, Health & Wellness Division - 804-642-5402

provides a broad range of community adult & youth

training, including mental health first aid training,

suicide prevention training, REVIVE training, Botvin Life

Skills Training (LST), and other programs &

presentations as requested.

Rural Infant Services Program (RISP) - 804-758-5250 - provides support
for children from birth to three years of age who may have
developmental delays.

MIDDLE PENINSULA R.A.C.E.

804-769-1151 6099 T.C. Walker Road
mprace.org Gloucester, VA 23061
Middle Peninsula Regional Adult & Career Education provides instruction
to improve adult literacy & basic skills in reading, writing, and math; GED
preparation instruction; and English skills acquisition for English
Language Learners (ELL).

NEWINGTON BAPTIST CHURCH

804-693-2349 6169 Main Street
newingtonbc.org Gloucester, VA 23061
Provides a Clothes Closet for the community, open on 1st Wednesday and
3rd & 4th Saturday of the month from 10 AM-12 PM. Accepts clothes
donations in the white drop off box in the parking lot.



http://mpnncsb.org/
http://mpnncsb.org/
http://mpnncsb.org/
http://mpnncsb.org/
http://www.chvc.online/
http://newingtonbc.org/
http://newingtonbc.org/
http://mprace.org/
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SALEM COMMUNITY CHURCH

804-693-3754 11408 Salem Church Road
salemumgloucester.com Gloucester, VA 23061

Provides a food pantry every 3rd Saturday of the month from 9-11 AM

THE SALVATION ARMY OF GLOUCESTER/MATHEWS
804-642-3960 7059 Linda Circle
facebook.com/ServiceCenterVA Hayes, VA 23072

Partnering with other community programs, charitable organizations,
municipal services, and utility providers to offer emergency assistance to
individuals & families who are experiencing a temporary financial crisis.

THE SAMARITAN GROUP, INC.

804-693-3600 P.O. Box 784
thesamaritangroup.org White Marsh, VA 23183

Provides temporary financial assistance to members of the Gloucester
community.

THREE RIVERS HEALTHY FAMILIES
804-758-2042 5372A Old Virginia Street

mpnncsb.orq /165 /Three-Rivers-Healthy-Families Urbanna, VA 23175

A free parent support program for families that are prenatal or have
children up to age 7 years of age, offered by MPNN-CSB. Provides
families with community resources relevant to their needs, parent groups
for additional support and socialization, parent education as parents
establish nurturing parent-child relationships which include exploring
positive parenting skills, looking at the family's environment for safety, and
learning to support healthy child development. TRHF provides lactation
support for the community with our Certified Lactation Counselors.



http://salemumcgloucester.com/
http://salemumcgloucester.com/
http://facebook.com/ServiceCenterVA
http://facebook.com/ServiceCenterVA
http://thesamaritangroup.org/
http://thesamaritangroup.org/
https://www.mpnncsb.org/165/Three-Rivers-Healthy-Families
https://www.mpnncsb.org/165/Three-Rivers-Healthy-Families
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THREE RIVERS RESOURCE MOTHERS

804-580-373] ext. 16 P.O.Box 69
stacey.stevensevdh.virginia.gov Heathsville VA 22473
vdh.virginia.gov/resource-mothers

This program offers mentorship and support to pregnant and parenting
teens across the Middle Peninsula and Northern Neck area. The program
is open to any teen, 19 years or less. RMP's goals include reducing infant
mortality, increasing healthy birth outcomes, and preventing subsequent
teen pregnancy. Teens that are enrolled in the program are provided with
guidance to assist them in making a successful transition to parenthood
and increasing the teen's ability to plan constructively and responsibly for

herself and her child.

VIRGINIA COOPERATIVE EXTENSION

804-693-2602 6099 T.C. Walker Rd.
gloucester.ext.vt.edu Gloucester, VA 23041

Provides financial counseling and financial management programs for
personal finance, credit use, reducing debt, and preventing
foreclosure/bankruptcy.

Gloucester County 4-H also offers youth programs including 4-H camps
and clubs which develop citizenship, leadership and life skills for youth
ages 9-18 and a cloverbud club for youth aged 5-8. Information including
videos on youth development, youth mental health, and effective
parenting skills from Virginia Cooperative Extension can be found here:
VCE Youth and Parent Resources & GRYT

[y
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http://vdh.virginia.gov/resource-mothers
http://vdh.virginia.gov/resource-mothers
http://vdh.virginia.gov/resource-mothers
https://gloucester.ext.vt.edu/
http://gloucester.ext.vt.edu/
http://gloucester.ext.vt.edu/
https://sites.google.com/vt.edu/gryt-extensionresources?usp=sharing
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VIRGINIA THERAPY SERVICES

804-505-1049 6253 Buckley Hall Rd,
virginiatherapysve.com Cobbs Creek, VA 23035

VTS is a mental health agency concentrating on the development and
implementations of services to strengthen adults and their families. VTS
provides mental health skill building, outpatient therapy, group/individual
mentoring, anger management, and suicide prevention.

YOUTH WORKFORCE CENTER, NEW HORIZONS REGIONAL
EDUCATION CENTERS

757-766-1100 520 Butler Farm Rd,
nhrec.org/ywc/ Hampton, VA 23693

Provides comprehensive programming to prepare young people between
the ages of 16-24 to obtain postsecondary credentials, and self-
sustaining, unsubsidized employment. Services provided depend on a
specific service strategy customized to each young person and are
based on assessment data that identify career pathways, education and
employment goals, and achievement objectives. All services are provided
at no cost to the participants.



https://www.virginiatherapysvc.com/
https://www.virginiatherapysvc.com/
https://www.virginiatherapysvc.com/
https://nhrec.org/ywc/
https://nhrec.org/ywc/
https://nhrec.org/ywc/
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MILITARY RESOURCES

NWS YORKTOWN FAMILY ADVOCACY PROGRAM

757-887-4606 1949 Von Steuben Dr,
navymwrmidsouth.com Newport News, VA 23603

The program offers many services including, but not limited to,
Information and Referral (I&R) Program, Sexual Assault Prevention and
Response (SAPR) Program, Family Advocacy Program (FAP), financial
education, Transition Assistance Management Program (TAMP), Family
Employment Readiness Program (FERP), Life Skills, Relocation Assistance
Program (RAP), Exceptional Family Member Program (EFMP), Deployment
Support and Ombudsman Program. The FFSC is open to all active duty,
Reserve, Retiree, DoD civilians and their Family members.

NWS YORKTOWN, VA - CHAPLAIN

757-887-471

The chaplain's office at Naval Weapons Station Yorktown offers
premarital counseling services as well as counseling for families in crisis.
Weekly religious services are held for many different denominations. For
more information about bible studies or worship service times, call the
chaplain's duty office.

JOINT BASE LANGLEY /FT. EUSTIS FAMILY ADVOCACY
PROGRAM

757-314-7998 502 Sternberg Ave.
24 Hours: 757-878-1304/1450 Fort Eustis, VA 23604

The Family Advocacy Program is responsible for the prevention of and
response to child abuse and neglect and domestic abuse/intimate
partner violence in military families. It works with civilian social service
agencies, military and civilian medical providers, law enforcement, legal
personnel, chaplains, and child and youth programs to provide a
coordinated community response. The goal of the program is to promote
the prevention, early identification, reporting and treatment of child and
intimate partner abuse.



https://www.navymwrmidsouth.com/programs/7d380be5-61f8-406f-9cd9-63b13c6ad07d
https://www.navymwrmidsouth.com/programs/7d380be5-61f8-406f-9cd9-63b13c6ad07d
https://nhrec.org/ywc/

OTHER HELPFUL

AVALON 24-HOUR HELPLINE...........ccverrveennenne. 757-258-5051
COPE LINE FOR

MENTAL HEALTH, SUICIDE, OR ANY CRISIS...... 800-542-2673
DEPARTMENT OF SOCIAL SERVICES

(REPORT ABUSE)......veerueerreerreenreesrenseenseennenns 804-693-2671
GLOUCESTER COUNTY COMMUNITY

ENGAGEMENT & PUBLIC INFORMATION........... 804-693-5730
GLOUCESTER COUNTY SHERIFF'S

DEPARTMENT NON-EMERGENCY LINE.............. 804-693-3890
HOUSING CRISIS HOTLINE.........ccocueereeneennenns 804-758-1260
LEGAL AID.....ooeueeerreerreenrenrreeveeseenseessseessennns 866-534-5243
ABOUT US:

The Gloucester Resource Council is a network of human service
organizations in Gloucester County that meets monthly to share
ideas, information and resources.

CONNECT WITH US:
https://gloucesterva.gov/community-engagement-
public-information/community-resources

@ http://gloucesterresourcecouncil.com/
0 https://www.facebook.com/GloucesterResourceCouncil

@GloucesterResourceCouncil

For corrections or additions please call 804-693-5730

Printing sponsored by Gloucester County Community Engagement & Public Information



https://gloucesterva.gov/community-engagement-public-information/community-resources
https://gloucesterva.gov/community-engagement-public-information/community-resources
http://gloucesterresourcecouncil.com/
https://www.facebook.com/GloucesterResourceCouncil

